Am phenOI Amphenol Thermometrics, Inc.

967 Windfall Road « St. Marys, PA 15857, USA
Advanced Sensors Phone: 814-834-9140 » Fax: 814-781-7969

Ref:  JBA-WIN911-0920 Date: 9/16/20

Dear Customer,

It has been reported by several customers that the alarm notification aspect of the LabWatch system,
WIN-911, will intermittently or routinely cease to notify users either by telephone or email/SMS. To date,
reportage of this issue has arisen on solely Microsoft Server 2012R2 operating systems, but not on the

majority of LabWatch applications operating on this platform.

A simple fix for this issue is turning off the Compatibility Mode of the WIN-911 main executable —
TeleDAC.EXE. Compatibility mode is enabled by default.

To perform this task access to the file directory is required, which typically requires user to login to the

LabWatch with administrator credentials on the Administration screen. Simultaneously pressing the
Windows H and E keys will automatically bring up Windows Explorer.

From there, perform the following steps.

1. Shut down the Win911 Application — (from the Admin page of LabWatch)

2. Go to C:\Program Files (x86)\Specter Instruments\WIN-911 V7 and locate TeleDAC application
file.

This PC > OS (C) > Program Files (x86) > Specter Instruments > WIN-911 V7

[1 Name Date modified Type Size
Configuration Files 1/20/2020 1116 A..  File folder
License 9/18/2018 2:04 AM File folder
Log Files 1/25/2019 1:56 PM File folder
Sound Files 9/18/2018 9:04 AM  File folder
Tools 9/18/2018 9:04 AM File folder
@ 911Backup 9/21/2015 3:54 PM  Application 1,497 KB
1S R 911Heal DB 9/21/2015 3:51 PM Application 1404 KB
S 911sRV 9/21/20153:53 PM  Application 55 KB
& Alarm Log Manager 9/21/2015 3:53 PM Application 1,583 KB
_% Help Library 9/21/2015 3:51 PM Application 1,511 KB
A Mobile-911 Bridge Inbound 9/21/2015 3:51 PM Application 30 KB
A Mobile-911 Bridge Outbound 9/21/20153:51 PM Application 36 KB
[ TeleDAC 9/21/20153:56 PM  Application 2,289 KB
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3. Right click on the TeleDAC application file and select Properties.

nage WIN-911 V7
Open
I tion Tools
G Run as administrator
(Y - N R .
© Share with Skype L iE] x -i_‘ () New item v = open =~ [ select all
B T | Easy access ~ = Edit Select none
H Troubleshoot compatibility e Copy Delete Rename  New Properties o .
P St L & = folder 3 tory 013 Invert selectic
7-Zin > Organize New Open Select
CRC SHA > Program Files (x86) > Specter Instruments > WIN-911V7
1 Share Date modified Type Size
[ Norton 360 >
= ttion Files 1/20/2020 11:16 A. File folder
Pin to taskbar
z 9/18/2018 9:04 AM  File folder
Restore previous versions
- 1/25/2019 1:56 PM File folder
Send to > ks 9/18/2018 904 AM  File folder
Cut File folder
Copy p Application 1497 KB
~ B cation 1,404 KB
Create shortcut G
Application 55 KB
Delete Manager Application 1,583 KB
Rename v 9/21/2015 3:51 PM 1,511 KB
File Insight 1 Bridge Inbound 9/21/2015 3:51 PM 30K8
Properties 1 Bridge Qutbound 3:51 PM 36 KB
P 3D Objects [T TETEDACT PM  Application 2,289 KB
-
Figure 2

4. Observe if the Run this program in compatibility mode for box is checked. If you cannot uncheck
the box from the Compatibility tab, then click on Change settings for all users and uncheck there.

eleDAC Properties X | %
|
General Compatibilty  Security Details  Previous Versions General Compatibility Security Details Previous Versions
[fthis program isn'tworking correctly on this version of Windows, fry If
running the compatibility troubleshoater. run TeleDAC Properties X

Run compatibility troubleshoater

| Compatibility for all users

=

How do | choose compatibility settings manually? |

If you have problems with this program and it worked correctly

Compatibility mode on an earlier version of Windows, select the compatibility mode
Run this program in compatibility mode for: that matches that earlier version.

Windows %P (Service Pack 2) Compatibilty mode

[“]Run this program in compatibility mode for:

Settings Windows XP (Service Pack 2) ~

DReduced color mode

. Settings
8-bit (256} color |

| DREduced color mode

Ri 640 x 480 Iuti |
[CJRun in 640 x 480 screen resolution 8-bit (256) color
D Disable fullscreen optimizations
DRun in 640 x 480 screen resolution
D Run this program as an administrator
DD\sab\E fullscreen optimizations

Change high DPI setings

Schange settings for all users _ |:
oK Cancel Apply | -
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DRun this program as an administrator

Change high DPT settings
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5. Uncheck the Compatibility mode then click Apply followed by OK.

TeleDAC Properties X
General Compatibility Security Details Previous Versions
General Compatibility  Secuity Details Previous Versions
[fthis program isn'tworking correctly on this version of Windows. try
If - running the compatibility troubleshooter.
i TeleDAC Properties X
J Run compatibility troubleshooter
- Compatibility for all users How do | choose compatibility setfings manually?
Hq
If you have problems with this program and it worked correctly Compatibility mode
| on an earlier version of Windows, select the compatibility mode [[]Run this program in compatibility mode for
that matches that earlier version.
Compatibility mode s
[ Runthis program in‘compatibiity: mod o —
- Settings
1 Windows XP (Service Pack 2)
[[]Reduced color mode
Settings 8-bit (256) color
[JReduced color mode [C]Run in 640 x 480 screen resolution
8-bit (256) color [[] Disable fullscreen optimizations
[CJRun in 640 x 480 screen resolution [CJRun this program as an administrator
[Iisable fullscreen optimizations Change high DPI settings
[JRun this program as an administrator
| [ Change high DFI settings ] | !;Change settings for all users
Figure 5 Figure 6

6. Restart the WIN-911 application.

Please feel free to contact our LabWatch Customer Support line:

Normal Business Hour Schedule: Monday-Friday — 08:00 — 17:00 EST (excludes holidays)
Phone Number: 978-294-8238 Email: validation.support@amphenol-sensors.com

Americas Europe, Middle-East, Africa & Asia

967 Windfall Road Sinsheimer Strasse 6

St. Marys, PA 15857 75179 Pforzheim, Germany

Tel: +1 814-834-9140 Tel: +49 (0) 7231 143350

Fax: +1 814-781-7969 Fax: +49 (0) 7231 14335 29

Email: StMarysCC@amphenol-sensors.com Email: Kaye-CCPF@amphenol-sensors.com
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